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Instruction : All questions carry equal marks.

1 Explain the requirements of customs and travel insurance14

in tourism.

OR

1 Point out the difference between travel agency and tour operation14

business.

2 Trace the importance of investment in tourism management14

industry.

OR

2 Discuss the work of corporate companies in tourism market.14

3 Give the details of use of technology in tourism management.14

OR

3 Evaluate accommodation and food services in tourism14

management.

4 Give the details of the role of the private sector in tourism14

management.

OR

4 Point out the details of Thomas Cook in the field of tourism14

management.

5 Write any two answers from the following questions :14

(1) Requirements of Passport in tourism

(2) Human Resource Management

(3) Role of tour operator in tourism

(4) Point out the details of Pacific Asia Travel Association (PATA).
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